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WHO WE ARE




Partners and ECHO
personnel send us requests
for info, suggestions for
enhancements and technical
issues to fix.

Developers implement
changes, fix bugs and request
from us participation in tests.

WHAT WE DO

Partners

ECHO Personnel

Developers

Project Managers

We resolve the issues or escalate
them, we provide guidance,
make announcements, create
technical documentation and
test various applications.

Project Managers coordinate
developments and request from
us producing the documentation,
organising training sessions.



Our Daily tasks
Inbound/outbound calls

Data quality reports
Training/coaching
Tutorials/webinars

Tests/documentation

WHAT WE DO

We handle 180 requests for intervention
or information a month;

We deliver coaching / training sessions
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We monitor business processes within ECHO IT tools to ensure they
are running smoothly and blocking situations are avoided;

We produce documentation, conduct tests of the new functionalities
and ensure the communication regarding new releases.



AT OUR STAND







SINGLE FORM VERSIONS
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® Lack of data validation ¥ Complex installation of the ® Deteriorating performance #  Online editing capabilities
application
® Lack of possibility to generate ® No online editing capabilities | # Ease of keeping both solutions
reports ¥ Difficult to keep online and aligned
offline applications aligned # PDFis easy to use
® No application online # Improved performance
#  Possibility to generate reports | ¢ No need to install software
& Word is easy to use # Coherent modern look and
# Possibility to edit data online feel

and offline



SINGLE FORM VERSIONS

Partners’ preferred way of working

The New offline Single Form, with over 46% share, is Usage ratio from September 2018
the preferred working modality of Partners;

80% of the offline Single Form downloads
are in EN language;

Over 180 Partners have already used the new
Single Form (either online or offline).
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NEW SINGLE FORM

Main characteristics

Stand-alone, web application running in all recent
browsers (offline and online);

Performant tool with modern, user-friendly
interface, refreshed look and feel;

Brings many new useful features (embedded
guidelines, optimised LogFrame, rich text
capabilities, safety features).
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